
11. Troubleshooting and Supplemental
Guide
This chapter contains information about problems and common questions that arise as an
end user and when using SoftEther VPN to design, build, and manage a VPN. Refer to
the information in this chapter if you encounter any problems when using SoftEther VPN.

• 11.1 Troubleshooting
• 11.2 Useful Information
• 11.3 General Supplementary Information
• 11.4 Additional Security Information
• 11.5 Additional Information Regarding Communication Protocols
• 11.6 Additional Compatibility Information
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